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AJIMUHUCTPALIUS
TOPOJICKOTO OKPYT'A CTYITUHO

MOCKOBCKOU OBJIACTU
ITOCTAHOBJIEHHUE

01.02.2018 Ne 230-n

r. CtynuHo

(B pegakuum NOCTaHOBNEHU agMUHUCTPaLmMK ropoackoro okpyra CTynmHo
MockoBckon obnactm ot 13.09.2018 Ne3330-n, 11.01.2021 Ne11-n,
19.01.2021 Ne130-n, 24.11.2021 Ne3230-n)

06 yTBepxaeHun PernameHTta
paccMOTpeHnsa obpalleHun rpaxaaH
B aAMUHUCTpaumm ropogckoro okpyra CTynmHo
MockoBckorn obnacTtu

B cootBetctBUMM C henepanbHbiMu 3akoHamun oT 06.10.2003 Ne131-d3 «O6 obuwmx
npuHUMNax opraHu3aumm MecTHoro camoynpasneHnss B Poccuinckon  degepaumnny,
oT 02.05.2006 Ne59-0®3 «O nopsagke paccmoTpeHust obpalwleHun rpaxgaH Poccuiickon
depepaummny», 3akoHoM Mockosckon obnactu ot 05.10.2006 Ne164/2006-0O3 «O paccmoTpeHuun
obpalleHnn rpaxgaH», YcrtaBom ropoackoro okpyra CtynmHo Mockosckon obnactu,
MonoxeHnem 06 agmuHMCcTpaumm ropogckoro okpyra CrtynuHo MockoBckon obnacTy,
yTBEpXAEeHHbIM peweHneMm CoeTa pgenyTtaToB ropoackoro okpyra CrtynuHo MockoBcKon
obnactun ot 16.11.2017 Ne57/5

NMOCTAHOBNAKO:

1. YTBepauTb PernameHT paccMoTpeHusi obpalleHun rpaxgaH B aaMUHUCTpaLumu
ropoackoro okpyra CtynmHo Mockosckon obnactu. (MpunoxeHwne).

2. Ony6nukoBaTb HacToslLLiee NOCTaHOBMEHNE B YCTAHOBNEHHOM Mopsiake U pasMecTuTb
Ha oduumnanbHOM cante agMuHucTpaumn, CoBeTa AenyTaToB U KOHTPOSIbHO-CYETHOW nanaTbl
ropoackoro okpyra CtynuHo MockoBckor o6nactn B MHOpPMaLMOHHO-TENEKOMMYHMKALMOHHOWN
cetn «IHTepHeT».

3. KoHTponb 3a BbINONIHEHNEM HACTOSILLErO NOCTAHOBIEHMSI BO3IIOXWTb HA 3aMeCcTUTeNs

rnaBbl agMUHUCTpaUuKn ropoackoro okpyra CtynnHo PasuHy U.M.

"maBa ropopackoro okpyra CTynuHo
MockoBckorn obnactu B.H.Hazapoea



MpunoxeHwne

K MOCTaHOBIIEHUIO aAMUHUCTPaLnn
ropogckoro okpyra CTynuHo

oT «01» _ 02 2018 Ne 230-n

PEMMAMEHT
paccMoTpeHust obpalleHnii rpaxaaH
B aAMVHUCTpaumm ropogckoro okpyra CtynuHo MockoBckoi o6nactu

1.06wme nonoxeHus

1.1 Hactosawmn pernameHT paspabotaH B UeNndx opraHuM3aumMm OOBLEKTUBHOIO U
BCECTOPOHHETO PacCMOTPEHUA ObpalleHnn rpaxagaH B agMUHUCTPaUMM rOpOACKOro oKpyra
CtynnHo MockoBckon obnactu u onpegenseTr nopsagok U CPOKM pacCMOTPeHUa obpalleHui
rpaxgaH, B TOM 4uCfe C UCMOSfb30BaHUEM MEXBEOOMCTBEHHON CUCTEMbI 3SIEKTPOHHOIo
AoKkyMeHToobopoTa (aanee - MC3[).

1.2. PaccmoTpeHune obpalleHuni rpaxaaH B agMuMHUCTpaumm ropoackoro okpyra CtynmHo
MockoBckon obnactu ocyLLecTBNSeTCH B COOTBETCTBUM C:

- KoHcTutyumen Poccunckon depepaumm;

- ®egepanbHbiM  3akoHOM OT 02.05.2006 Ne59-03 «O nopsiake paccMOTpeHus
obpaweHnin rpaxgaH Poccuickon ®egepaunny;

- ®epepanbHbiM  3akoHOM oOT 06.10.2003 Ne131-03 «0O6 o0bwnx npuHUMnax
opraHusaumm MecTHoro camoynpasneHnsa B Poccuinckon ®enepaumny;

- ®egepanbHbiM  3akoHOM oT 09.02.2009 Ne8-®3 «O6 obecneyeHnn poctyna K
WHpopMauum O  OeATENbHOCTU  FOCYAAPCTBEHHbIX OpPraHoB W OpPraHoB  MECTHOro
camoynpaBneHns»;

- 3akoHom MockoBckon obnactn ot 05.10.2006 Ne164/2006-O3 «O paccmoTpeHumn
oOpalleHnin rpaxkaany;

- YctaBom ropoackoro okpyra CtynuHo MockoBckon obnacTy;

- MNMonoxeHnem 06 agMmnHUCTpaummn ropogckoro okpyra CtynmHo MockoBckon obnactu,
yTBEPXAEHHbIM pelweHnem CoBeToM fenytaToB ropoackoro okpyra CtynuHo MockoBckown
obnactn ot 16.11.2017 Ne57/5

1.3. PaccmoTpeHne obpalleHnii rpaxgaH OCYLLEeCTBNSETCA rMaBoW rOpOACKOro okpyra
CtynnHo MockoBckor obnacTtu, 3amecTuTensiMM rnaBbl agMUHUCTPALMKN FOPOACKOrO OKpyra
CtynuHo, pykoBOAMTENAMM OTpacneBbiX (PYHKUMOHAmNbHbIX) OpraHoB W, paboTHUKamu

agMUHUCTpauumn ropoackoro okpyra CtynmHo Mockosckon obnactu.



AoMunHucTpauma ropogckoro  okpyra CtynuHo MockoBckon obnactu  (ganee -
agMUHUCTpauus) opraHndyeT o6beKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTPEHUE
obpalieHnin rpaxpaH, M daeT OTBETbl HA HMX B MOPSAKE M CPOKW, YCTaHOBIIEHHbIE
3akoHogaTenbcTBoM Poccuiickon depepaumm mn 3akoHogatenbcTBoM MockoBckon obnacTu,
HanpasnseTr obpalleHnss Ha pacCMOTPEHMEe Mo KOMMETEHUUMM B oOpraHbl MECTHOro
camoynpasneHuss ropoackoro okpyra CTynuMHO M MX AOSMKHOCTHBIM  nuuam, NpoOBOAUT
NHPOPMaLNOHHO-aHaNMTMYECKYH0 paboTy € ykazaHHbIMK OBpaLleHnaMM.

1.4.B agmuHuctpauum ropoackoro okpyra CrtynuHo  MockoBckon — obnactu
paccMmaTtpmBaloTcs obpalleHus rpaxgaH (ganee obpalleHus) no Bonpocam, HaxodsWwmMMcs B
KomneTeHumn ropogckoro okpyra CtynmHo MockoBckon obnacTu.

1.5. PaccmoTpeHne obpalleHui BKOYaeT pPacCMOTPEHME MUCbMEHHBLIX W YCTHbIX

obpalleHnin rpaxkaaH.

2.MNopsgok MHOPMUPOBaHUS rpaxgaH 0 pacCMOTPEHUM obpalleHnin

2.1. Mudopmaums o nopsake paccMoTpeHus obpalleHnin npegocTaBnaeTcs:

- C MCNOJSIb30BaHNeM cpeacTB TenieddOHHOM CBA3U, 3NEKTPOHHOIO MHAPOPMUPOBAHNS;

- NOCPeacTBOM pasMeLleHns B MHPOPMaLMOHHO-TENEKOMMYHUKALUMOHHBIX ceTsix obLiero
Nnonb30BaHUA (B TOM YnUCre B UHPOPMALMOHHO-TENEKOMMYHUKALNOHHOW ceTn VIHTepHeT);

- nybnukaumMm B cpencTBax MaccoBoW uHopmaumn (panoHHas ob6LecTBEHHO-
nonutnyeckas raseta « CTynmHckas naHopamay).

2.2. CBeeHss O MEeCTOHaxXOXAeHUM aaMWHUCTpauun ropoackoro okpyra CTynuHO
MockoBckor 06nacTi, MOMHbIA MOYTOBLIN AApPEC, KOHTAKTHble TenedoHbl, yKa3aHHble B
NPUIIOXEHUN K HacTosweMy PernameHTy, a Takke TpeboBaHUS K NMMCbMEHHbIM ObpalleHUsM,
pasmMeLLatTCs:

- B cpefacrtBax MaccoBoun MHdopmaumm (panoHHast O0bLLECTBEHHO-NONUTMYECKas raseTta
«CTynuHCcKaa naHopamay);

- Ha ohuuymaneHOM canTe agmuHucTpauuu, CoseTa OenyTaToB M KOHTPOSbHO-CHETHOM
nanatbl ropoackoro okpyra CtynnHo MockoBckon obnactu (stupinoadm.ru);

2.3. Hdbopmaumss 06 yCcTaHOBMEHHbIX OMs JIMYHOTO MpuemMa rpaxgaH OHAX M 4vacax,
KOHTaKTHbIX TeriepoHax pa3mMeLlaeTcs:

- B CpeAcTBax MaccoBoW MHpopmaumn (panoHHas obLiecTBeHHO-NonMTn4ecKkasa raseta
«CTynuHcKas naHopamay);

-Ha WHTepHeT-canTe agmuHuctpauuu, CoBeTa [enyTatoB U  KOHTPOSIbHO-CHETHOW

nanatbl ropoackoro okpyra CtynnHo Mockosckorn obnactu (stupinoadm.ru);



- Ha WHOPMALMOHHOM CTeHAe B oove 34aHus agMUHUCTPaLMU ropOaCKOro okpyra

CtynuHo MockoBckon obnacTu.

3.Cpoku paccMoTpeHUst MMCbMEHHbIX 06paLleHuii rpaxkaaH

3.1. ObpawieHne perucTpupyetca B TevyeHne 3 [HEW C MOMEHTa MNOCTYMnfeHus.
PaccmoTpeHne nmncbMeHHOro obpaleHus ocyuwlectsnsietca B TedeHne 30 gHen co OHS
perncTpauumn Takoro obpalleHus, ecnn He ycTaHoBneH 6oriee KOPOTKUA KOHTPOJSIbHbIA CPOK
pPacCMOTpPEHUSI.

B nckntounTenbHbIX cnyyasax Cpok pacCMOTPeHNA obpalleHns MoXeT ObiTb NPOANeH, HO
He 6onee yem Ha 30 gHen, ¢ o6a3aTeNbHbIM YBEAOMIEHNEM FpakgaHMHa O NPOASIEHUN CpoKa
paccMoTpeHUs obpaweHms.

MncemeHHoe obOpalleHne, cogeplkallee BOMPOChl, PELUEeHME KOTOPbIX He BXOAWUT B
KOMMeTEeHUM0 agMuHUCTpaumm ropoackoro okpyra CrtynuHo MockoBckon obnactm wmnu
AOJDKHOCTHOIMO fvua, HanpaensieTcd B TeYeHMe CemMu [OHEN CO [OHS  perucrpaumm B
COOTBETCTBYHOLMA OpraH WM COOTBETCTBYKOLWEMY [OOMMKHOCTHOMY fvly, B KOMMNETEHLMIO
KOTOPbIX BXOOUT pelleHne MoCTaBfieHHbIX B OOpalleHun BOMpOCOB, C YBeAOMIIEHWEM
rpakgaHwHa, HanpaBuBLLEro obpalleHne, o nepeagpecauumn ero obpaileHus. B cnyyae, ecnu
TEKCT NMUCbMEHHOro obpalleHns He nogaaeTcs NPOYTEHNIO, OTBET HA obpalleHne He aaeTcs U
OHO HE MOoAMEXUT HanpaBfEHUIO HA PACCMOTPEHME MO KOMMNETEHUNN, O YEM B TedeHue 7 OHen
CO [AHA pernctpaumm cooblaeTcs rpaxgaHuHy, Hanpasusllemy obpalleHue, ecnu ero
damunmnsa 1 NOYTOBbIN agpec NoAanTCA NPOYTEHMIO.

Ecnun B obpalleHumn cogepxatcsa cBeAeHNsa O NpOTUBONpPaBHbLIX AENCTBUSIX, obpalleHne
NOANEXNT HanpaBfiEHNIO HA PacCMOTPEHME MO KOMMNETEHLNN.

B cnyyae, ecnu oOKoH4YaHME CpoOKa pacCMOTpeHna obpaleHus npuxoauTcsa Ha
Hepabouunii AeHb, AHEM OKOHYaHMSI CPOKa CYMTaETCs NpeaLecTBYOWMA eMy pabounin eHb.

3.2. PaccmoTpeHne obpalleHuid, cogepXxalime BOMNpPOCbl 3awuTbl npaB  pebeHka,
npeanoXeHns No NpeaoTBpaLleHMI0 BO3MOXHbIX aBapui M MHbIX Ype3BblHaMHbIX CUTyauuHn,
npom3BoauTcs 6e3oTnaraTensHo.

3.3. maBa ropoackoro okpyra CtynMHO MockoBckon obnactu BnpaBe yCTaHaBNMBaTb

COKpalLleHHbIEe CPOKN PacCMOTPEHUSA OTAENbHbIX 0GpaLLEeHIA.

4. TpeboBaHus K MMCbMEHHOMY OOpaLLEeHNIO

4.1. NMucbMeHHoe obpalleHne OOMKHO coaepXaTb HavMeHoBaHWe opraHa MeCTHOro

camoynpasneHuns- AgMuHUCTpauma ropogckoro okpyra CtynuHo MockoBckon obnactu, nubo



hamunuio, MMs, OTYECTBO COOTBETCTBYIOLLErO [OJPKHOCTHOrO nuua, nunbo [OMMKHOCTb
COOTBETCTBYIOLLErO AOMKHOCTHOIO Nnua, a Takke hamunuio, nMsi, 0T4eCTBO (NocrneaHee- npu
HanmumMm) obpaTUBLLErocs, NOYTOBLIN aapec, N0 KOTOPOMY AOSMKHbI OblTb HanpaBreHbl OTBET
Ny yBeIOMIEHNe O nepeagpecaumm obpalleHns, U3NoXeHe CyTU NpeasioXeHus, 3asiBreHus!
nnu xanobbl, NMMYHYI0 NoANUCH U AaTy.

B cnyyae Heo6xoaMMOCTM K NMCbMEHHOMY 06palleHuto NpunaratTcst AOMNONHUTENbHbIE
AOKYMEHTbI (B NOASIMHHUKAX NN KOMUAX).

4.2. ObpalleHne, NOCTynuBLIEE B afMUHUCTPaLMo B hopMe 3NEKTPOHHOIO JOKYMEHTA,
NOANEXUT PAacCMOTPEHUIO B NOPSAKE, YCTAHOBIIEHHOM MYHKTOM 7.2 HAcCTOSILLEro pernameHTa.
B oGpalleHnmn rpaxgaHvH B 06s13aTeNbHOM NOPSIAKE YKkasbiBaeT CBOU haMUnunio, MMsi, OT4ECTBO
(nocnegHee — npv HanuMuuMu), agpec 3MeKTPOHHOM MOoYTbl, MO KOTOPOMY [AOMKHbl OblTb
HanpaeneHbl OTBET, YBEAOMIIEHNE O Nepeaapecaunm obpalleHms.

MpaxaaHWH BrpaBe NPUIOKUTb K TakoMy obpalleHui0 HeobXoaumble OOKYMEHTbl U

MaTtepuarsbl B 9NeKTPOHHON dhopMe.

5.Ycnosus, Cpoku 1 BpeMS SIMYHOIO Npuema rpaxgaH B agMuHUcCTpaumm
ropogckoro okpyra CTynmHo

5.1. MnmaBa ropoackoro okpyra CtynMHO MockoBckon obnactu, 3amecTuTenu rnasbl
agMuHUCTpauum  ropogckoro okpyra CtynuHo MockoBckon obnactv, pyKOBOAUTENM
oTpacneBbiX  (PYHKUMOHAIbHbIX) OpraHoB aAMUHUCTpauMM ropoackoro okpyra CTynuHO
MockoBckor obnactn BeayT NUYHbLIA NPUEM FpaKgaH B COOTBETCTBUM C rpaddMKoOM JIMYHOro
npuemMa rpaxgaH Ha KaneHgapHbl rog, yTBEPXXAEHHbIM MyHUUMNANbHbIM NPaBOBbIM aKTOM
agMUHUCTpaumm ropogckoro okpyra CTtynuHo MockoBckon obnactu. B rpaduke nuyHoro
npuema ykasblBaeTCs LeHb W Yacbkl Npuema rpaxgaH.

3ameHbl pykoBOAMUTENEN, 3asiBNEHHbIX B rpaduke, nNpoBOASATCA MO COrnacoBaHUO C
rnaeoun ropoackoro okpyra CtynnHo Mockosckon obnacTu.

5.2. OpraHusaumio nMYHOro npuemMa rpaxgaH rnaBou ropoackoro okpyra CTynuHo
MockoBckon 0bnacTn ocyLLeCTBASET HavYanbHUK yrnpaBneHusa no obecnevyeHnto AesTenbHOCTH
agMuUHUCTpauun ropoackoro okpyra CtynuHo MockoBckon obnacTu.

5.3. JInyHbIn nprem rpaxaaH rnasoun ropoackoro okpyra CtynnHo MockoBckon obnacTtu
OCYLLECTBMSETCS NO NpeaBapuUTEeNbHON 3anuncu.

Bpemsa npoBegeHus npenBapuTenbHOW 3anncuM Ha JNUYHBLIA NPUEeM rpaxkaaH rnasown
ropoackoro okpyra CtynmHo MockoBcko o06nactn ycTaHaBnvMBaeTcs rpadduMKoM JIMYHOTO
npuema rpaxgaaH Ha KaneHgapHbli rof, YTBEepXOAEHHbIM MYHULUMNANbHLIM MNPaBoOBbLIM aKTOM

agMUHUCTpauun ropoackoro okpyra CTynnHo MockoBckol obnacTu.



5.4. JIn4yHbIN Npyem rpaxgaH npoBoAUTCA C y4eTOM Yucra 3anucasBlUMXCA Ha npuem c
pacyeToMm, YTOObl BpeMS OXugaHusa B ovepeaun He npesbiwano 30 MUHYT.

5.5.JlnyHbin  npyvem rpaxgaH oOcCywecTBngeTcsa B nNopsigke o4YepedHocTu Mo
npeabsBreHNI0 JOKYMEHTA, YAOCTOBEPSAIOLErO MIMYHOCTL. [1paBOM Ha BHeo4vepeHOW nNpuem B
OHW N Yacbl, yCTaHOBMEHHble ANs NpuYemMa rpaxaaH, UMeloT BeTepaHbl U nHBanuabl Benukon
OTeyecTBEHHOM BOWMHbI, BeTepaHbl M MHBaNuAbl 60eBbiX AencTBuiA, MHBanuabl | n Il rpynn n
(M) ux 3aKoHHbIE MpeacTaBuTENMU, NMua U3 Ynucna AeTen-cupoT U AeTen, ocTaBluxcs 6es
noneyeHna pogunTenen.

5.6. Bo Bpemsa nuyHOro npuvema rpaxngaHuWH WMeeT BO3MOXHOCTb W3MOXUTb CBOE
oOpalleHne yCTHO, a TakkKe nofgaTtb NMCbMeHHoe obpalleHune.

5.7. Bo Bpems npuema rnasa ropogckoro okpyra CtynuHo MockoBckon obnactu Brnpase
no cornacoBaHuWilo HanpaBuTb 3asBuTens Ha 6Gecegy B  COOTBETCTBYHOLINMA  OpraH
agMuUHUCTpauun, NMBO B rocy4apCTBEHHbIN OpraH.

5.8. PaboTHukn agmuHucTpaumm ropogckoro okpyra CtynuHo MockoBckon obnactu,
obecneynBaroline nNpoBefeHMNE JIMYHOrO Mpuema, PernucTpupyroT 3asBuTernen Ha KapTodkax
NMIMYHOrO NpuemMa, BHOCAT JaHHble O HEM - (baMuUnuil, UMK, OTYECTBO, MECTO perncrpauumu,
coumanbHoe NosioXXeHne, cogepXaHne YCTHOro obpalleHus rpaxkaaHuHa.

5.9. B cny4yae ecnu U3NOXeHHble B YCTHOM oObpalleHun dakTbl M 0BCTOoATENbLCTBA
ABMAKOTCA 04eBUOHLIMU U He TpebyrT OONONHUTENLHOW MPOBEPKU, OTBET Ha obpalleHue C
cornacusa rpaxgaHmHa moxeT ObITb JaH YCTHO B XO4€ JIMYHOro npuvema, O Yem fenaetcs
3anucb B KapTo4ke NIMYHOrO nNpuema rpaxaaHuHa. B ocTanbHbIX criydyasx aeTcs NMUCbMEHHbIN
OTBET MO CYyLEeCcTBY NOCTaBEHHbIX B 0bpaLleHnm BONpoCoB.

5.10. B cnyyae ecnu B obpalyeHun cogepxaTcsi BOMPOCHI, peLleHne KOTOPbIX He BXOAUT
B KOMMNETEeHUMo aaMUHUCTpaumm ropoackoro okpyra CtynuHo MockoBcko obrnactm unum
AOIMPKHOCTHOMO Nnua, rpaxkaaHuHy AaeTcs pasbsACHeHue, Kyfa 1 B KakoM nopsake emy criegyet
obpatuntbcA.

5.11. B xoge NnWYHOro npuema rpaxgaHuHy MoXeT ObiTb OTKa3aHO B [aribHenLeMm
paccMoTpeHnn obpalleHus, ecnu emy paHee 6Gbin gaH OTBET MO CyLECTBY MOCTaBMEHHbIX B
oGpaLleHnn BONpoCoB.

5.12. B xoge nW4YHOro npuema COTPYAHWKN agMUHUCTPaUUM OKasbiBalT rpaxgaHam
MHPOPMALNOHHO-KOHCYNbTAaTUBHYIO NOMOLLb.

5.13. BegeHne Bnaeo- n aygmosanmucu BO BpeMA fIMYHOIO Npuema rpaxkgaH gonyckaeTtcs
Mo COrnacoBaHWO C AOMMKHOCTHbIMU NMUaMU aAMUHUCTpauuK ropoackoro okpyra CTynmHO

MockoBckorn obnactu, BeQyLMMN JIMYHBLIN NPUEM rpaXdaH, U rpaxxgaHamu.



6.TpeboBaHusA K NOMELLEHMAM U MeCTaM, NpegHa3HAYEHHbIM
Ansi paccMoTpeHnsa obpalleHui

6.1. NMomelwieHnss, B KOTOpPbIX paccmaTpmBaloTcs obpalleHus rpaxgaH, [AOSKHbI
COOTBETCTBOBATb CAHUTApPHO —  3NWOEMUOSIOrMYECKMM  MpasBuriam U HopmaTuBam
«'urneHnyeckme TpeboBaHMs K MepCoHasnbHbIM 3NEKTPOHHO-BLIYNCINTENIbHBIM MalLMHaM W
opranunsauumn pabotbel. CanlMnH 2.2.2/2.4 1340-03».

6.2. Paboune wmecTa cneumanucToB, OCYLLECTBNAIOLWMX paccMOTpeHne obpalleHun
rpaxgaH, obopyaytoTca cpeacTBaMmn BblYUCTTUTENBHON TEXHUKN N OPITEXHUKOWN.

6.3. MecTta oxngaHma niM4yHOro npuema A0oSHKHbI:

- COOTBETCTBOBaTb KOMGOPTHbLIM YCNOBUSAM;

- obopyaoBaTbCs CTYSNbAMMU, CTONAMU,

-obecneymBaTbCA KaHUENAPCKAMU MPUHALNEXHOCTAMU AN HanMCaHWS MNUCbMEHHbIX
obpalueHni;

- obopynoBaTbCa UHPOPMALNOHHBIMU CTEHAAMM.

6.4. MecTa anga npoBefeHus IMYHOro npvema rpaxgaH obopyayoTrcs:

- NPOTMBOMOXXapHOW CUCTEMOWN N CpeaCTBaMMN NOXapOTYLUEHWS;

- CUCTEeMOM OnoBeLLeHNA O BO3HUKHOBEHUM Ype3BblYaHOW CUTYyaLuu;

- CMCTEMOW OXpaHbl.

7. PaccmoTpeHune obpalueHuns

7.1. AOMUHUCTpaUMs MU OOMMKHOCTHOE NUUO MO HarnpasfieHHOMY B YCTaHOBIIEHHOM
nopsigke 3anpocy rocydapCTBEHHOrO oOpraHa, opraHa MEeCTHOro camoyrnpaBfeHus wunu
AOMMKHOCTHOrO nuua, paccMatpuBalowmx obpaweHune, o06s3aHbl B  TedeHue 15 pgHen
npenocTaBnNATb JOKYMEHTLI U Matepuarnbl, Heobxoanmble Ans paccMoTpeHus obpalleHusi, 3a
NCKMIOYEHNEM OOKYMEHTOB M MaTepmarnoB, B KOTOPbIX COAEPXKATCA CBEAEHUSs, COCTaBnsoLWmME
rocyJapCTBEHHYHO UMW MHYK OXpaHseMyl denepanbHbiM 3aKOHOM TanHy, U 4SS KOTOpbIX
yCTaHOBIEH 0coObI MOPSA0K NpeoCTaBNeHUs.

7.2. OTBeT Ha obpalyeHne HanpaBnseTcs B hopme 3MEKTPOHHOIO OKYMEHTa Mo agpecy
3MIEKTPOHHOM NOYTbl, YKa3aHHOMY B oOpalleHun, MOCTYNUBLUEM B a4MUHUCTPALMUIO WK
AOJDKHOCTHOMY nuuy B (bopMe 3MEeKTPOHHOrO JOKYMEHTa, M B MUCbMEHHOM opme no
no4YToBOMY ajpecy, YkaszaHHOMYy B obpauieHun, MNOCTYNMBLUEM B agMWHUCTPAUMUIO Wn
AOJDKHOCTHOMY NnLy B NMUCbMEHHOW hopMme.

Kpome TOro, Ha nocTtynmeLiee B aAMUHUCTPALMIO U OOIMKHOCTHOMY nuuy obpalleHune,
cogepxallee npeanoxeHne, 3asaBfieHMe wnu xanoby, KoTopble 3aTparMBalT WHTEpEeCHI

HeonpeaeneHHoro Kpyra nuu, B 4YaCTHOCTU Ha obpalleHne, B KOTOPOM obxanyeTtca cyaebHoe
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pelweHne, BbIHECEHHOE B OTHOLUEHUM HEeOonpedeneHHoro Kpyra nud, OTBET, B TOM 4ucrne C
pasbsiCHEHMEM nopsaka obxanoBaHWa cyaebHOro pelueHusi, MoxeT OblTb pasmelleH C
cobnogeHnem TpeboBaHum yactm 2 ctatbn 6 ®enepanpHoro 3akoHa ot 02.05.2006 Ne 59-03
«O nopsagke paccmoTpeHus obpalwieHun rpaxgaH B Poccuickon  depepaumm»  Ha
oomunanbHOM canTe aaMUHUCTPauuMM B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON CeTu
«UHTepHeT».

7.3. PesaynbTaTOM paccMOTpeHUss NUCbMEHHOro obpalleHus rpaxgaHuHa saBnsetcs
paspelleHne no CywlecTBy MOCTaBMEHHbIX B obpallieHMM BONPOCOB, MPUHATUN HEOBXOANMbIX
Mep W HanpaBneHne NMCbMEHHOro OoTBeTa Ha obpalleHue.

7.4. Pe3aynbTaTOM pacCMOTPEHUSI YCTHOro obpalleHus rpagaHuHa B XO4Ee JIMYHOro
npuema sIBNAETCA paspelleHne no CyLlecTBY MNOCTaBfeHHbIX B obpallieHuMyM BOMPOCOB WK
nosily4yeHme rpaxxgaHmMHOM HeobXo4MMbIX Pa3bACHEHUNA.

B cnyyae ecnun u3noxeHHble B YCTHOM obpalieHnn akTbl U 0BCTOATENLCTBA SABMSAKTCA
OYEBMAHBIMU M He TpebylT OONONHUTENbHOW MPOBEPKM, OTBET Ha obpalleHue C cornacus

rpaxgaHmnHa MoXxeTt ObITb AaH YCTHO B XOo4€e JIM4YHOro npunema.

8.PaccmoTpeHune oTaenbHbIX obpalleHnin

8.1. Ecnn B nucbmMeHHOM oOOpalleHun He yKasaHbl amMunus  rpaxgaHuHa,
HanpasuBLllero obpalleHne, UM MNOYTOBbLIM agpec, MO KOTOPOMY LOfKeH ObiTb HanpasreH
OTBET, OTBET Ha obpalleHne He faeTcs.

8.2. B cnyuyae, ecnu TeKCT NMCbMEHHOro obpalleHus He NogaaeTcsl NPOYTEHUIO, OTBET
Ha oOpalleHne He [aeTcss U OHO He MoAMEeXUT HamnpaBfEeHUI Ha pacCMOTpeHne B
rocydapCTBEHHbIN OpraH, OpraH MEeCTHOro CaMOynpaBfieHMs WU OOSDKHOCTHOMY nuuy B
COOTBETCTBUM C MX KOMMETEHUMEN, O YEM B TEYEHMEe CceMun [OHEW CO [OHS perncrpaumm
obpalleHnsa coobuiaeTcs rpaxgaHuHy, HanpasuBllemy obpalueHue, ecnu ero damumnua u
NOYTOBLIA adpec NOAOAKTCA NPOYTEHMIO.

B cnyyae, ecnu TeKkCT NMCbMEHHOro obpalleHna He Mno3BONSIeT onpenenntb CyTb
npeanoXeHus, 3asBreHnst Unn xanobbl, OTBET Ha obpalleHne He 4aeTCsl U OHO HE MOANEXUT
HanpaeneHuo Ha PacCMOTPEHNE B rOCYAAaPCTBEHHbIA OpraH, opraH MecTHOro caMmoynpasneHust
UNU AOMKHOCTHOMY Ny B COOTBETCTBUM C MX KOMMNETEHUMEN, O YEM B TEYEHME CEMU OHEN CO
AHSA pernctpauumn obpalleHns coobliaeTcs rpaxkaaHnHy, HanpasmeLemMy obpalleHme.

8.3. Ecnn B ykaszaHHOM oOOpalleHun coaepkaTca CcBedeHMst O MOAroTaBNMBaAEMOM,
COBEPLUAEMOM UMM COBEPLUEHHOM NPOTMBOMPABHOM [OEAHUM, a Takke O nuue ero
noaroTaBnMBaloWEM, COBEpLUAlOWEM UM cOBepluMBLUEM, oOOpalieHne  NoanexuT

HanpasneHuno B FocyﬂapCTBeHHbIVI opraH B COOTBETCTBUU C €Ir0 KOMMNeTEHUNEN.
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8.4. ObpalueHne, B KOTOPOM obxanyeTtca cynebHoe pelleHne, B Te4eHNe cemMu gHEn co
OHS perncTpaumm BO3BpallaeTCcsa rpaxaaHvHy, HanpasuBLUEMY obpalleHune, ¢ pas3bsCHEHNEM
nopsiaka ob6xanoBaHusa aHHOrO cyaebHOro peLueHus.

8.5. MNpn nonyyeHnn nNMUCbMEHHOro obpalleHusi, B KOTOPOM COLEPXaTCH HeLeH3YpHble
nmbo ockopOuTernbHbIE BbIPaXeHUs!, Yrpo3bl XXWU3HW, 300POBbI0 U UMYLLECTBY AOSMKHOCTHOMO
nvMua, a Takke YIeHOB ero Cembu, BrpaBe ocTaBuTb obpalleHve 6e3 oTBeTa MO CyLLeCTBY
NMoCTaBMNEHHbIX B HEM BOMPOCOB M COOOWUTL rpakgaHuHy, HanpaBuslieMy obpalieHue, o
HeJoNyCTMMOCTU 310ynoTpebneHms npasoMm.

8.6. Ecnn B nCbMeHHOM ObpalLeHnn rpaxxgaHnHa CoaePXUTCSA BONPOC, Ha KOTOPbIN eMy
HEeOOHOKpPaTHO AaBanncCb NMMCbMEHHbIE OTBETbI NO CYLLECTBY B CBSI3M C paHee HanpasnsiembiMu
obpaLyeHnsamun, n npu 3Tom B obpallieHnn He NpUBOAATCA HOBbIE A0BOAbLI MM 06CTOATENLCTBA,
rnaea ropogckoro okpyra CtynuHo MockoBckon obnacTtu, OOMKHOCTHOE nuuo, nNnbo MHoe
YNOMHOMOYEHHOE MU0 BrpaBe MNPUHATL pelleHne o 6e30CHOBaTeNbHOCTU OYepenHoro
obpalleHnsa 1 NpekpaweHnn Nepenuckn ¢ rpakgaHMHOM Mo A4aHHOMY BOMNPOCY NpWU YCrOBUM,
YTO YyKasaHHoe obOpalleHne U1 paHee Hanpaensemble oOpalleHus Hanpasnsnucb B
agMunHUCTpauuio ropoackoro okpyra CtynnHo MockoBckor o6nactv, Unn ogHOMY M TOMY Xe
oTpacneBoMy (yHKLMOHANbHOMY) OpraHy aaMWHUCTpauun ropogckoro okpyra CTynunHO
MockoBckon obractu mnu OAgHOMY M TOMY Xe LOSMKHOCTHOMY nuugy. O gaHHOM pelleHuun
yBE4OMINAETCA rpaXaaHWH, HanpaBuMBLUMIA obpalleHune.

B cnyyae noctynneHvs B agMUHUCTPAUMIO WU LOMMKHOCTHOMY WLy MUCbMEHHOMO
obpalleHuns, cogepxalero Bonpoc, OTBET Ha KOTOPbIN pa3MeLleH B COOTBETCTBUM C MYyHKTOM
7.2. HacTosALWero pernaMmeHta Ha odumumanbHOM canTe agMWHUCTPaUUN B MHOPMALMOHHO-
TENEeKOMMYHUKAUMOHHOM ceTn «VIHTepHeT», rpaxgaHuHy, HanpaBuslieMy obpalieHve, B
TeYeHne cemMu OHeW CO AHS peructpaumm obpalleHust coobliaeTcs 3nekTPOHHbIM agpec
odmumanbHOro camta B WHGOPMALUNOHHO-TENTIEKOMMYHUKAUMOHHON ceTn «W/HTepHeT», Ha
KOTOPOM pasmelleH OTBET Ha BOMNPOC, NOCTaBfiEHHbLIN B obpallieHun, npu 3ToM obpalleHue,
cogepxallee obxanosaHne cygebHOro peLueHusi, He BO3BpaLlaeTcs.

8.7. Ecnn oTBeT no cywecTBy nocTaBneHHOro B obpalleHmm Bornpoca He MOXeT ObITb
AaH 6e3 pasrnaweHns cBefeHUN, COCTaBMSOLWMX FOCYAapCTBEHHYO UM UHYIO OXpPaHSeMyto
degepanbHbIM 3aKOHOM TaviHy, rpaxgaHuHy, HanpasuBllemy oOpalleHune, coobuiaeTcss 0
HEBO3MOXHOCTM [faTb OTBET MO CyWEeCTBY MOCTaBfIEHHOr0 B HEM Bomnpoca B CBSA3UN C
HeJOoNyCTMMOCTbBIO pasrnalleHns yKkasaHHbIX CBEAEHUN.

Ecnv npnymnHbl, NO KOTOPLIM OTBET NO CYLLECTBY NOCTaBMEHHbIX B 0OpaLleHn BONpoCcoB

He Mor ObITb AaH, B nocnegywuem Obinu YCTpaHeHbl, rpaxXgaHnH BripaBe BHOBb HanpaBUTb
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oOpalleHne B agMuHUCTpauuio ropoackoro okpyra CrtynuHo MockoBckon obnactm wmnu

cooTBeTCTBYrOWLEMY NOJTKHOCTHOMY JTULY.

9.0TBETCTBEHHOCTb COTPYAHUKOB aAMUHUCTPaLmMK ropoackoro okpyra CTynmHo
MockoBckorn obnact npyn paccMoTpeHnn obpalleHui rpaxaaH

9.1. CoTpygHUKM agMuHUCTpaumm ropoackoro okpyra CtynuHo MockoBckon obnactu
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHogaTtenbctBoM Poccumrckon depepaumn 3a
COXPaHHOCTb Haxo4sALWMXCA Y HUX Ha pacCMOTpeHMn obpalleHnin 1 AJOKYMEHTOB, CBA3AHHbIX C
NX pacCMOTPEHMEM.

9.2. CBegeHus, cogepxawmecs B obpalleHusx rpaxaaH, a Takke MNepcoHarbHble
AaHHble 3asBUTENsl, MOryT WCMONb30BaTbCA TOMbKO B CNyXebHbix uensax. 3anpeliaeTtcs
pasrnawieHme cogepawenca B obpalleHnn mHgopmaumMm O YacTHOM KM3HM obpaTuBLUMXCS
rpaxxgaH 6e3 ux cornacusi. He sBnsetca pasrnaweHuMeM CBeOEHWW, CoaepXallumxcsl B
obpalleHnn, HanpaBrieHne NMCbMEHHOro obpalleHus B rocyaapCTBEHHbIA MM APYrov opraH
MECTHOro camoynpasfieHUss UnM LOOSMKHOCTHOMY fvuy, B KOMMETEHUMIO KOTOPbIX BXOAMT
peLleHne NocTaBreHHbIX BONPOCOB.

9.3.Mpn yxoge B OTNYCK COTPYAHUK agMWHUCTPaAUUKM ropoackoro okpyra CTynuHo
MockoBckon obnactn obs3aH nepegatb BCe MMEKOLLMECS Y HEr0 Ha UCMNOMHEHUN NMUCbMEHHbIE
obpalleHnsa apyromy crneumnanucty no nopyyeHuto HenocpeacTBeHHOro pykosoautens. [pu
nepesoge Ha Apyryw paboTy mnn ocBoboXaeHMM OT 3aMeLLaemMon LOSMKHOCTU UCMOMHUTENb
0bs13aH coaTb BCe uyucnsAwmecs 3a HUM obpalleHust crneumanucty, OTBETCTBEHHOMY 3a

aenonpon3BoacTtBo.

10.PaccmoTpeHne obpalleHun
10.1. PaccmoTpeHune obpalleHun rpaxkaaH BKovaeT B cebsi:

- IpMEM 1 NepBuYHy0 06paboTKy MMCbMEHHBLIX OOpaLLeHWi;

- perucTpaumio n aHHOTMPOBaHNE NOCTYNMBLUMX OBpaLleHun;

- HanpaeneHne obpalleHnin Ha PacCMOTPEHNE;

- paccMoTpeHne obpalleHun B oTpacneBbiX (PYHKLMOHANbHbBIX) OpraHax;

- MOCTAHOBKY OOpaLLEeHNn Ha KOHTPOSb;

- MPOANEHNE CPOKa paccMOTpeHus obpalleHuii;

- o(hopmreHne oTBeTa Ha obpalleHue;

- NpegocTaBneHne CrnpaBoYHOW MHoOpMauMm O XOo4e pPacCMOTPEHUS MUCbMEHHOIO

obpalleHus;



- KOHTPOIb 3a paccMOTpeHneM obpatleHui.

11.Mprem n nepsryHasa o6paboTka NMCbMEHHbLIX ObpaLLeHnI

11.1. OcHOoBaHMEM [N Hayana pacCMOTPEHUSA MUCbMEHHbIX OOpaleHun rpaxaaH
ABNSeTCA MnocTynfneHne obpalweHus rpaxgaHvHa B agMWHUCTPaUMIoO FOPOACKOro OKpyra
CrtynuHo MockoBckon obnactu, WM  NOCTynfeHne obpaweHuss  rpaxgaHuHa C
CconpoBOAUTESNIbHBIM  JOKYMEHTOM W3 TOCYOAPCTBEHHbIX OpraHoB [fsi pacCMOTPEHus Mo
NMOPYYEHMIO.

11.2. ObpalwieHne MOXeT ObiTb JOCTaBNEHO HEMOCPEACTBEHHO rpaXgaHMHOM NMbo ero
npeacraBuTenemM, MNOCTYNUTbL MO MoyTe, MO doakcy, MO JNEeKTPOHHOW noyTte, no Tenerpady,
MC3[, nHbIM cnocobom.

11.3. nucbMeHHble oObpalleHna rpaxgaH agpecoBaHHble [faBe roOpPOACKOro OKpyra
CtynmHo MockoBckon obnactm noctynalT B oTaen no pabote ¢ obpalleHuamu rpaxagaH
yrnpaBreHns no obecneyeHuo AesTenbHOCTM aAMUHUCTpauMuM ropoackoro okpyra CTynmHO
(nanee - otgen). B npuemHon rnaebl ropoackoro okpyra CtynuHo MockoBckon obnactu
AOKYMEHTbI HE MPUHUMALOTCS.

11.4. CneumanucTt otaena:

- NPOBEpPSIET NPaBUIbHOCTb aApeCOBaHUSA KOPPECNOHOAEHUUN, OCPOPMIEHNS U OOCTaBKM,
LEenoCTHOCTb YNakoBKW, BO3BpaljaeT Ha nouvty owuboyHO (He no agpecy) nocTynuelLUMe
nMcbma;

- BCKpblBAeT KOHBEPTbl, MNPOBEPSIET HanuMune B HUX [JOKYMEHTOB (pa3opBaHHbIe
AOKYMEHTbI MOAKMNENBAKOTCS), K TEKCTY MMCbMa npunaraeT KOHBEPT;

-B Cnyyae OTCYTCTBUS TeKCcTa obpalleHusi, COCTaBfsieT ChpaBky CregyloLwero
cogepxaHua: "lNucbma B agpec agMuHUCTpauumn ropogckoro okpyra CtynuHo MockoBckom
obnactn Het", ¢ gatoln WM NUYHOW NOANUCHLIO, KOTopas MNpuobliaeTcd K MNOCTYNUBLLMM
AOKYMEHTaM.

11.5. Mo npocbbe 3aaBMTENA €My BblOAETCA pacnucka O MNofyyYyeHun obpalieHus C
yKasaHneMm fatbl, KONIM4ecTBa Nosly4YeHHbIX NCTOB, TeniedOHOM A4S CNpaBokK Mo obpalleHnsm
rpaxgaH n dpammnmen CoTpygHuka, nonyymBLIEro JOKYMEHTbl. HUKakux OTMETOK Ha KONUAX Unu
BTOPbIX 3K3eMnnsapax NpuHATbIX 00paLleHnin He aenaeTcs.

11.6. ObpalleHnsi, NOCTyNUBLUME Ha WMSA [naBbl ropoackoro okpyra CTynuHO
MockoBcko 0611acT C NOMETKOWN «NIMYHO», BCKPbIBAKOTCS Ha4YanbHWKOM OTAena.

B cny4yae, ecnu obpalleHme, NnocTynmBLLEE C MOMETKOWN «JIMYHO», HE ABMASIETCH MMCbMOM

NMYHOrO XapakTepa, nonyyartenb AOMKeH NepeaaTb ero Ans peructpaumm B otaern.



11.7. Mpun nony4yeHnn obpalleHna HecTaHAApTHOro Mo Becy, pasmepy, d¢opme,
MMetoLLlee HEPOBHOCTM MO OOKaM, 3aKNeeHHoe IUMKOW NIEHTON, MMEIOLLEE CTPaHHbIN 3anax,
LBET, B KOTOPOM MPOLLYNbIBAOTCA BIOXEHUS, HE XapaKTepHble AN MOYTOBbIX OTNPaBMEHUN
(nopowok, npoBoga W T.M.), COTPYOHUK OTAena HeMeaNleHHO, He BCKpbiBas OTNpaBreHus,
coobuiaeT 06 3TOM Ha4yanbHUKY OTAena, a B Criydyae ero OTCyTCTBUS - Ha4YalnbHUKY ynpaBneHns
no obecnevyeHnto OeATEeNbHOCTU agMUHUCTpauun ropoackoro okpyra CtynmHO MOCKOBCKOM
obnactn, a Takke - 3aMeCTUTENo rMaBbl aAMUHUCTPALMM U OENCTBYET B COOTBETCTBUU C
MHcTpykumen o mMepax ©OesonacHOCTM Npu MNpUEMe WU perncrpauumnm  KoppecrnoHOeHuun,

nocTynaroLien B agMUHUCTpaUnio ropoackoro okpyra CtynnHo MockoBckon obnacTu.

12.Pernctpauus n aHHOTMpOBaHME NOCTYNUBLUMX OBpaLLeHnn

12.1. MNoctynuelume B oTaen obpalleHnsa perucTtpupyroTcs B TedeHne 3 AHeNn C MOMeHTa
NOCTYNNEHUS C MCMNOSIb30BaAaHNEM WHAOPMaUNOHHOM cucTtembl «lucbma rpaxgaH», MC3[
(ecnun obpaweHune nonydeHo no MC3[).

12.2. COTpygHUK, OTBETCTBEHHbIN 32 paboTy ¢ obpaLlleHUs MK rpaxkaaH:

- NpounTbiBaeT obpalleHne, onpegensieT TemaTuKy, BbIABNSET MOCTaBMEHHbIE
3aaBuUTENEM BOMpPOCHI;

- B PErMCTpaLMOHHON KapTovke MHGOpMaLMOHHOM cuctemsl «lMncobma rpaxgan», MC3/4
(ecnu obpaweHue nonydeHo no MC3[]), ykasbiBaeT haMunvio U nHuumansl obpaTusLLerocs B
UMEHNTENbLHOM nMagexe, M ero agpec. Ecnu obpaweHne nognucaHo ABymMa u ©Oonee
rpaxgaHamu, TO PerncTpupyroTcs nepsble ABa, B TOM YMCNe rpaxaaHuH, B agpec KOTOporo
npocaT HanpasuTb oTBeT. Obllee ymcno obpaTUBLUMXCHA yKasblBaeTCs B aHHOTAUUW NUCbMa.
KonnekTuBHbiMn SIBNAOTCA  Takke obpalweHusi, nocTynMBlIME OT WMEHW KOMSEKTMBOB
opraHusauun, pesonoumm cobpaHmn 1 MUTUHIOB;

- OTMeYaeTcs TUN AO0CTaBKM (MMCbMO, Ternerpamma, AOCTaBEHO MIMYHO U T.M.), eCcnu
NMMCbMO MepeHanpaBneHo, TO YKasbiBaeT, OTKyda OHO nocTynuno (M3 AgMuHUCTpaumm
Mpe3ngeHTta Poccunckon ®epepaumm, MockoBckon obnactHon Jymbl 1 T.4.) NpoCTaBnseT gaty
N UcXogsLwmMm Homep ConpoBOAUTENBHOIO AOKYMEHTA;

- oTAeNnseT OT nucbMa NOCTyNMBLUME AeHbrK, nacnopTta, UeHHble 6ymarn, uvHble
NOASIMHHbIE OOKYMEHTbl (Mpy HEOBXOAMMOCTU C HUX CHUMAKTCS KONUM) U BO3BpaLLlaeT MX
3asBUTENIO;

- npoBepseT obpalleHne Ha MNOBTOPHOCTb. [lOBTOPHbLIM cyuTaeTcs obpalleHue,
NnocTynmeLLEee OT OOHOro U TOrO Xe aBTopa Mo O4HOMY U TOMY >Xe BOMpPOCY, eCnn CO BpeMEHU
nogayv nepBoro obpalleHnsa UCTeK YCTaHOBMEHHbIN 3aKOHOO4ATENbCTBOM CPOK PacCMOTPEHUS,

nnn 3asaBuTenb He y4OBJIIETBOPEH MNMOJTy4EHHbIM OTBETOM,



- 3anonHdaeT knaccudukatop mHbopmaumoHHon cuctemsbl «lucbma rpaxagaH», MC3O[
(ecnu obpaweHne nonydyeHo no MC3[]), coctaBnseT M BBOAUT aHHOTaAUMIO Ha obpalleHue.
AHHOTaumMss formkHa OblTb 4YeTKOW, KpaTKoW, OTpaxaTb CoAepXaHue BCeX BOMPOCOB,
nocTaBneHHbIX B obpaLleHnu;

O6palleHns Ha MHOCTPaHHOM si3blke M ObpalleHns, HanMCaHHblIE TOYEYHO-penbedHbIM
WpndTOM crnenblx, Nocne pernctpaumm HanpaBnAwTCA 4Na NepeBoaa.

12.3. Pe3ynbtatoM BbINOMHEHUS OEWUCTBUMW N0  perncrpaumMm W aHHOTUPOBAHMUIO
obpalleHnin sBRsieTCa perncTpaumst obpaweHmin B WHpopmaumoHHon cucteme «lmncobma
rpaxgaHy, MC3[] (ecnu obpauwieHune nonydeHo no MC3[) n ux nogrotoeka K nepegadve Ha

paccMoTpeEHNE.

13.HanpaBneHune obpalieHnin Ha pacCMOTpeHME

13.1. TlonyyeHHble W 3aperucTpuMpoBaHHblE B YCTAHOBIIEHHOM rMopsagke B oTaene
NMCbMEHHble ObpallleHnsa rpaxgaH HanpasnslTCca B JeHb pernctpauumn ansi pacCMOTPEHUS
rnaee ropogckoro okpyra CtynuHo MockoBckon obriactm wunu, B crnydae ero BPeMEeHHOro
OTCYTCTBMS, N1LY, €ro 3ameLlatoLLemy.

B cootBeTcTBUM C pe3ontoumen rmasbl ropoackoro okpyra CtynmHo MockoBckorn obnactum
obpalleHne HanpasnseTcsas B TPEXAHEBHbIA CPOK [Afsi PacCMOTPEHUA U UCMOMHEHUS
COOTBETCTBYHOLLEMY AOSDKHOCTHOMY fuLy, KOTOpoe 0653aHO B YCTAHOBMIEHHbIE CPOKW AaTb
OTBET 3asiBUTEN0 M NPOMHOpMMpoBaThL rMnaBy ropoackoro okpyra CtynnHo MockoBckom
obnacTtu u otaen.

13.2. B cny4ae, ecnu BONpoOC, MNOCTaBfEeHHbIW B oObpalieHun, He HaxoguTcs B
KoMneTeHuMn agMMHUCTpaummn ropogckoro okpyra CtynnHo Mockosckon obnactu, obpawieHne
B TeYeHWe cemMu [OHEeNn CcO [HA perucTpauum nepecbiniaeTca no NpUHAANEeXHoOCTn C
yBeJOMSIEHNEM rpaxkaaHvHa o nepeagpecaumm obpalleHus.

13.3. B cnyyae, ecnu pelleHne NocTaBfieHHbIX B MUCbMEHHOM ObpalleHMn BOMPOCOB
OTHOCUTCS K KOMMNETEHLMMN HECKOSNbKUX OPraHOB MECTHOIO caMoyrnpaBfieHnsa ropoackoro okpyra
CtynuHo MockoBckor obnactun unm OOSMKHOCTHBIX Nnl, obpalleHne B Te4eHne cemMn OHen co
OHA pernctpaumm HanpasfsieTcsd B COOTBETCTBYHOLME OpraHbl MECTHOro camoynpaBneHus
ropogckoro okpyra CtynuHO MockoBckon obnactM unm COOTBETCTBYHOLMM AOSMKHOCTHBLIM
niuam.

13.4. ObpalleHus rpaxgaH nepefarTca AN MCMNOMHEHMs Nog pocnucb paboTHUKY,
OTBETCTBEHHOMY 3a BeZleHne 0enonpon3sBoacTBa.

13.5. Pe3ynbtatoM BbINOMHEHUA OEWUCTBMA MO HanpasneHuio obpalieHun Ha

paccMOTpeHVe SIBNSeTCs nepefada 3aperucTpupoBaHHbIX OOpalleHWid ¢ pesonioumsaMu —



nopyyYyeHnsiMm rnaebl ropoackoro okpyra CtynmHo MockoBcko obnactu Ha paccMOTpeHue B
oTpacneBble (PyHKLUMOHANbHbIE) OpraHbl aaMWHUCTPAUMK ropoackoro okpyra CTynvHO

MockoBckon 06nactn B COOTBETCTBMM C UX KOMMNETEHLMEN.

14.PaccmoTpeHne obpalleHunn

14.1. O6paLeHuns, NOCTyNUBLLUME Ha UMS rNaBbl ropoackoro okpyra CtynnHo MocKoBCKOM
obnactn nocne peructpaumMmM B OTAENe C COOTBETCTBYHOLWEN pe3onoumen nepegarorca B
oTpacnesble (PYHKUMOHArbHbIE) OpraHbl agMUHUCTpaumMm ropoAackoro okpyra CTynnHO
MockoBckon obrnactv Ons UCNOSMHEeHud, rae pernctpupyrotca B obsasaTtenbHOM MNOpsaKe.
MucbMeHHbIe OTBETbI Ha AaHHble obpalleHnsa garTca B Cpok He bonee 30 AHen co AHA uX
permctpauuu B otgene.

[MonyyeHHble OT rpaxgaH obpalweHns Ha WMs pPyKOBOAUTENEW oTpacneBblX
(dbyHKLMOHAMNbHbBIX) OpraHoB agMuHUCTpaumm ropoackoro okpyra CtynuHo MockoBcKow
obrnactn, perncTtpupyroTca B  YCTAHOBMEHHOM Mopsake B AeHb  UX  MNONyYeHus,
paccMaTpmBalroTCA M Ha HUX JAKTCA MUCbMEHHbIE OTBETHI B CPOK He Bonee 30 gHen Co AHA uX
pernctpauuun. OBpalleHnda, Ha KOTopbIX rnaBon roponckoro okpyra CTynMHO ykasaH MHOM
/6onee KOPOTKMIA/ CPOK UCMOSTHEHNS - pacCMaTPMBAIOTCA K yKa3aHHOMY CPOKY.

14.2. TlopydeHnss N0 paccMOTpPeHM0 ObpalleHun rpaxgaH [OOSKHbl COAepXKaTb:
damMmnmMilo U MHUUManNbl  AOSMKHOCTHBLIX WL, KOTOpPbIM  [aeTcsi  MopyyYyeHue, KpaTko
C(POPMYNUPOBaAHHLIN  TEKCT, NPeanuCbIBalOWNn  OEeUCTBUSA, CPOK WUCMOMHEHUs, noanuchb
pykoBoautena v gaty. [lopydeHne MoXeT COCTOATb U3 HECKOSMbKUX YacTen, NpeanmcbiBatoLLnX
KaXkOoMy UCMONMHUTENIO CaMOCTOATENBHOE AENCTBME, NOPAOOK N CPOK UCTMIONHEHNS MOPYYEHUS.

14.3. Ecnn B TEeKCTE NOPYYEHUs YKa3aHO Ha MUCMOSTHEHME «CPOYHO» UMKN «OnepaTuBHOY,
UCMoONHeHne obpalleHns OCYLLECTBIISETCA COOTBETCTBEHHO B 3-AHEeBHbIN unu 10-gHEBHbIN
CPOKM.

14.4. KOHTpONb 3a CpOKaMW WCMOJSIHEHUS, @ TakKkKe LEeHTPanu3oBaHHYK MNOLArOTOBKY
obobuiatowero oTeeTta /B crnyyae paccMOTPEHUs1 obpalleHUss HECKONbKUMU OOSTHKHOCTHbIMU
nmuyamn/ ocyLwecTBNAeT UCMNOSTHUTENb, YKa3aHHbI B NopyyvyeHun nepBbiM. COUCMNOMHUTENN He
nosgHee 3-xX OHEW OO WUCTeYEeHUs CpokKa UCNonHeHus obpalleHus AOSMKHbl NpeacTtaBUTb
OTBETCTBEHHOMY WCMOJSTHUTESNIO BCE HEOoOXoanmMble maTepuanbsl ana o606LeHnss 1 NOArOTOBKM
oTBeTa.

14.5. B cny4ae, ecnun obpalleHne, N0 MHEHWUIO WCMOMHUTENS, HanpaBfeHO He Mo
NPUHAONEXHOCTN, OH B TPexAHEBHbIA CPOK BO3BpallaeT ero B OTAes1 C yka3aHueM opraHa

agMUHUCTpauunn, B KOTOprl7I, no ero MHeHuto, cnenyeT HanpaBUTb o6pau.|,eHV|e.



14.6. O6palleHus ¢ npocbbammn 0 NIMYHOM Mpueme y rnasbl ropoackoro okpyra CTynuHo
MockoBckorn obnact paccmaTpumBaoTcsa Kak 0bblvHble 0bpalleHus.

B cnyyae HeobxogumocTtn, aBTopam Takux obOpaweHun MoxeT ObiTb HanpaBfieHo
coobueHne o nopsake paboTbl agmMuMHUCTpaumm ropoackoro okpyra CtynuHo MockoBckom
obnactu, rpacuke NMYHOro NPUeMa HaceneHnsa ee AOMKHOCTHbIMM NMLAaMK, a camo 3asiBfieHne
odhopmnsieTcs «B aeno» kak ncnonHeHHoe.

14.7. [JOrMKHOCTHOE NNL0, KOTOPOMY NOPYYEHO paccCMOTpeHne obpalleHus:

- obecneymBaeTr OOBLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPaCCMOTpPEHue
obpalleHnsa, BnpaBe npurnacuTb 3asaBuTENd ANs NM4YHOM Gecefbl, 3anpocuTb B Ccriyvyae
HeobXo4MMOCTM B YCTAHOBMEHHOM  3aKOHOOATENbCTBOM  MOPSiAKE  AOMOSHUTENbHbIE
MaTepuarnbl U NoNy4YnTb OOGBACHEHUS Y 3aABUTENS U UHbIX FOPULONYECKMX U (PUINYECKMX NNL;

- NIPUHUMAET MePbI, HanpaBfeHHbIE HA BOCCTAHOBNEHWE UMW 3aLUUTY HapYLUEHHbIX Npas,
cB060O 1 3aKOHHbLIX MHTEPECOB rpaXaaHuHa;

- AaeT NUCbMEHHbIN OTBET MO CYyLLECTBY NOCTaBrfeHHbIX B 06palleHmm BonpocoB. OTeeT
Ha obpalleHne, noctynueliee B dOpMe 3MEKTPOHHOrO OOKYMEHTa, Hanpasnsetcsa B dopme
3MIEKTPOHHOIrO AOKYMEHTa MO afpecy 3SIEKTPOHHOM MOYTbI, yKa3zaHHOMY B oOpalleHun, unm B
NMMCbMEHHOW hopMe MO NOYTOBOMY aZpecy, ykazaHHOMY B obpalleHuu;

- YBEAOMNSET rpaxgaHvHa o HanpaBfieHUn ero obpalleHnsa Ha pacCMOTPEHME B APYrom
rocyAapCTBEHHbIN OpraH Unn NHOMY AOMKHOCTHOMY NULY B COOTBETCTBUMN C UX KOMMETEHLUMNEN.

14.8. ncknioyeH.

14.9. Pe3ynbTaToM paccMOTpeHusi obpalleHnin BASIETCA pa3peLleHne NoCTaBEeHHbIX B
obpalleHnsx BOMNPOCOB, MOArOTOBKA OTBETOB 3asBUTENAM nNubO HanpaeneHve B
YNOMHOMOYEHHbIE FOCYAapCTBEHHbIE OpraHbl 0OpaLLeHNn AN PacCMOTPEHUST U NPUHATUS Mep

no pa3peLeHnto cogepxallnxcda B HUX BOMPOCOB N OTBETA 3aABUTENTIAM.

15.MocTaHoBKka obpalleHnin Ha KOHTPOITb

15.1. Ha koHTpomnb cTaBATCA obpalleHns, B KOTOpbIX coobllaeTcss O HapyLleHusX
3aKOHHbIX NMPaB N MHTEPECOB rpaxaaH, Nnpocbba rpakgaHnHa o0 CoaenCcTBUM B peanu3auun ero
KOHCTUTYLMOHHbIX NpaB M cBoboa, a Takke obpalleHus no Bomnpocam, MMmewwuMm Gonblioe
obLiecTBEHHOE 3Ha4YeHme.

15.2. PelieHne o0 nNoCTaHOBKE Ha KOHTPOSlb NMUCbMEHHOro obpalleHns BrnpaBe MPUHATb
rnaea ropogckoro okpyra CtynuHo MockoBckon obnactu, a Takke HadarbHUK ynpaBneHus no
obecnevyeHntio OeATENbHOCTM aAMUHUCTpauumn ropogckoro okpyra CrtynuHo MockoBckon
obnacTtu, HadanbHuK oTtaena. PelleHne O NOCTaHOBKE Ha KOHTPOSb YCTHOro obpaiieHus -

pyKoBOAUTENb, BEAYLLMIA NPUEM.



15.3. lNocTaHoBKa 0OpalLEeHM Ha KOHTPOSb TakKKe NPOM3BOAUTCA C LENbl0 BbiSIBIEHUS
NPUHMMAaBLLMXCA paHee Mep B Crnydae NOBTOPHbIX (MHOrOKpaTHbIX) 06palleHnin 3asBUTENEN.

15.4. B cny4yae, ecnu B OTBETE yKa3blBaeTCs, YTO BOMPOC, NOCTABMEHHbIN 3asBUTENEM,
OyOeT pelleH B Te4eHWe onpenenieHHoro nepuoaa BpeEMEHU, Takoe obpalleHne MoXeT ObiTb
NoCTaBneHoO Ha AOMOMHUTENbHbIA KOHTPOSIb, O YeM HanpaBnaeTCca yBeAOMSIEHNE C yKa3aHUeMm
KOHTPOSIbHOMO cpoka Asis oTBeTa 06 OKOHYaTENbHOM pPELLEeHUN BONpoca.

15.5. B obga3atenbHO nopsgke noanexaTr MOCTaHOBKE Ha KOHTPOSfb MOpyyYeHus
MpesngeHta Poccuiickon depepauunn, [Mpencepnatena [pasutensctBa  Poccuinckon
depepaumn, npeacepatenen nanat depepanvHoro Cobpanua Poccunckon depepaumn,
pykoBoautena AgmuHuctpaumm [pesngeHta Poccunckon depepaumn, [ybepHaTopa
MockoBckon obnactn n Buue-rybepHaTtopoB MockoBcKOW obnacTtu, nepBbiX 3amecTtutenen u
samectutenen [pencepatena [lpaButenbctBa MockoBckon obnactu, [lpeacepartens
MockoBckon obnactHon [ymbl, ero 3amectutenen, YnpasneHus no paborte ¢ obpalieHnsamm
rpaxkgaH u opraHusaumi AgmuHuctpauum N'ydepHatopa MockoBckon obnactm o paccMoTpeHumn
obpalieHnin rpaxkaaH.

15.6. KoHTpOnb 3a UCMOMHEHNEM MOPYyYEHUN MO obpalleHusaM rpakaaH, KOHTPOsSb 3a
cobnogeHnemM CpoOKOB pacCMOTpeHust obpalleHui rpaxgaH, NoCTynMBLUMX B agpec rnasbl

ropoacKoro okpyra CTyI'II/IHO MockoBckon obnacTtu, ocyulecTBlideT oTaen.

16.MpoaneHne cpoka paccMoTpeHns obpalleHum

16.1. B wucknoumMTenbHbIX Cryyasix, a Takke B Cliydae HanpasneHus 3anpoca o
npegocrasneHMm  MHopmaumm, HeobxoauMmMom  Ons  pacCMOTpeHus  obpauleHusi, B
rocygapCTBEHHbIA OpraH, OopraH MecTHOro camMoynpaBfeHus UvM LOSMKHOCTHOMY nuuy, CPOK
paccMOTpeHns obpalleHns MOXeT ObiTb NPoAfeH, HO He Bonee Yem Ha 30 aHen.

16.2. PewweHne 0 nNpoaneHun Ccpoka paccMOTpeHns obpaweHuss npuHUMaeT
AOJDKHOCTHOE NMUO, Ha Ybe uMS MoCcTynuno obpalleHne, no cnyxebHon 3anucke
OTBETCTBEHHOIO UCNOSTHUTENSA C COobLEHMEM 00 3TOM 3asiBUTENIO.

16.3. Ecnn  koHTponb 3a paccmoTpeHveM obpalleHust YyCTaHOBREH oOpraHamu
rocygapcrteseHHon Bnactn Poccunckon depepaumm unv opraHamu rocygapCTBeHHOW BnacTtu
MockoBckon obractn, To UCNonHUTENb 00s13aH 3abraroBpeMeHHO corflacoBatb NpoasfieHne

CpoKa paccMoTpeHust obpalleHus.

17.0chbopmneHne oTBeTa Ha obpalleHns rpaxxaaH



17.1. OTBeTbl Ha ObpalleHnsa rpaxkgaH NoANUCHLIBAKOT rnaBa ropoackoro okpyra CTynuHo
MockoBckon obnacTtu, 3amMecTuTenu rnasbl agMUHUCTpPaUMM ropoackoro okpyra CTynuHO
MockoBckon 06nacTn NN UHble YNONHOMOYEHHbIE UMY LA B Npefenax CBOen KOMMNETEHLMN.

OTteBeTbl B opraHbl rocygapctseHHon Bnactu Poccunckon Pepepauum u opraHbl
rocygapcrtBeHHon Bnactm MockoBckon obniactm 06 MCNOMHEHUM MOPYYEHUA O PACCMOTPEHUN
obpalleHnin rpaxagaH nognucbiBaeT rnaea ropogckoro okpyra CtynuHo MockoBckon obnactu
UNn 3aMecTUTeNn rnaebl agMUHUCTPaLMN ropoackoro okpyra CtynuHo MockoBckon obnacTu.

B cnyyae, ecnu nopydyeHue 06 wucnonHeHun 6bINO agpecoBaHO KOHKPETHOMY
AOIMKHOCTHOMY ULy agMUHUCTpauun ropogckoro okpyra CTynnHo, oTBET NOANUCLIBAETCH 3TUM
AOSDKHOCTHBLIM NIULOM.

17.2. B oTBeTe 4eTKo, KpaTko, nocnegoBatenibHO U 060CHOBAHHO LOMMKHbI ObITb AaHbl
OTBETbl Ha BCe rocCTaBfieHHble Bonpocbl. [Npy noarBepXxaeHun GakToB, W3NOXEHHbIX B
obpalleHun, B OTBETE CrieyeT ykasbliBaTb, Kakne Mepbl NPUHATLI 4518 UX peLUeHuns.

17.3. B oTBeTe B opraHbl rocygapctBeHHon Bractn Poccuickon egepauum Mnm opratsl
rocygapcrteseHHon Bnactn MockoBckon obnactn obssaTenbHO AOMKHO ObiTh ykasaHue Ha To,
4YTO 3asBUTESIb NMUCbMEHHO UMM YCTHO NPOMHMOPMUPOBAH O pe3ynbTaTax PacCMOTPEHUs ero
obpalleHna. B oTBeTax MO KOMNNEKTMBHbIM ObpalleHVUsIM YKa3blBaeTCHd, KOMY WMEHHO Wu3
3aaBUTENEN AaH OTBET.

17.4. Ecnn Ha obpalleHne gaeTcsi NPOMEXYTOYHbIA OTBET, TO B TEKCTe YKa3blBaeTcCs
CPOK OKOHYaTefbHOro paspelleHusi BONpoca, KOTOPbIA HEe MOXeT npeBbiwaTb O6LWmi Cpok
paccMOTpeHns obpalleHnii, yCTaHOBMEHHbIM NYHKTOM 3.1. HAcCTOALWEro pernamMeHTa.

17.5. TpunoxeHHble K obpaLLeHno NOANMNHHUKN JOKYMEHTOB, NMpUCIaHHbIe 3asaBUTENEM,
ocTalTCs B Aene, ecnu B obpalleHnn He cogepxutcs npocbba o6 nx Bosspare.

17.6. OTBeTbl 3aABUTENSM U OTBETblI «MNO MOPYYEHUAM» MnevaTarTca Ha repboBbixX
BnaHkax nMcbMa agMUHUCTpaunn ropoackoro okpyra CTynuHo MockoBckon obnact unum rnasbl
ropogckoro okpyra CtynmHo MockoBckon obnacTu.

17.7. B neBoMm HwxXHeM yrny nocregHero nuicra otBeTa oba3aTenbHO YKa3biBaeTCH
dhamunus, nHuumanbl 1 Homep crnyxebHoro TenedoHa NCNONHUTENS.

17.8. lMoanuHHMKM  obpalleHnn rpaxagaH, HanpasfeHHbIX Ha pacCMOTPEHME  «Mo
Nopy4YeHUIO», BO3BPALLAOTCA TOMbKO MpU Hanuyuu Ha HUX wTtamna "lMognexut Bosspaty" unm
crneunanbHON OTMETKN B CONPOBOAUTENBHOM NUCbME.

17.9. MNMocne 3aBeplueHMs pacCMOTpPeHUs obpalleHusi, NOCTYNUBLLUEro Ha MMSA rnaBbl
ropoackoro okpyra CtynuHo MockoBckon obnactu, u odopMIieHust oTBeTa, obpalleHne n Bce
mMartepuansl, OTHOCALUMECHA K pacCMOTPEHUIo, MepefalTcd B OTAen, rae npoeepseTcs

npaBUNbHOCTL OOPMIIEHUss OTBEeTa, W [OenalTcad OTMEeTKM B Y4YEeTHOM KapTouke



MHdopMaunoHHon cuctembl "Mucbma rpaxgan” m MC3[ (ecnn obpalleHne nocTynuno no
MC3[).

17.10. OTnpaBneHne oTBeTOB 6€3 perncrtpaumm He gonyckaeTtcs.

17.11. OpraHusaumio KOHTPONs 3a NpaBUMbHOCTLIO CNUCAHUSA B AEN0 NUCEM rpaxaaH
OCYLLECTBNHAET Ha4yanbHUK oTAaena.

17.12. Mpn HeobXoaUMOCTU WUCMONHUTENb MOXET COCTaBUTb CMpaBKy O pesynbTaTtax
paccMoTpeHnss obpalleHnsi, ecnm OTBeT Obln AaH YCTHO MMM BO3HUMKNM OBCTOATENbCTBA, HE
OTpakeHHble B OTBETE, HO CyLLEeCTBEHHbIE A9 pacCMOTPEeHNA Aena.

17.13. NToroBoe odopmrieHne gen Ha OyMaXkHbIX HOCUTENAX AN apXMBHOIMO XpaHeHUs
OCyllecTBngeTcs B COOTBETCTBUM C TpeboBaHmamMuM WIHCTpyKuMm no [enonpou3BoicTBY B

agMUHUCTpaumnm ropoackoro okpyra CtynnHo MockoBckon obnacTu.

18.MNpepoctaBneHne cnpaBo4YHON MHopMaLUUK O Xo4e PacCMOTPEHUS
NMMCbMEHHOro obpaLleHuns

18.1. 3agaButenb MMeeT nNpaBo MNocne perucTpaunmn ero obpaweHmsa B agMMHUCTpaLmm
ropoackoro okpyra CtynnHo MockoBckon obnactu B nwboe BpemMss 3HAKOMUTLCA C
AOKYMEHTaMM W MaTtepuanamn, KacalwlMMUCA pacCMOTpeHna obpalleHusi, ecrnim 3To He
3aTparmBaeT npaBa, CBOOOAbI M 3aKOHHbIE WHTEPEChbl APYrMX UL M eCnv B YKa3aHHbIX
MaTtepuanax OOKYMEHTOB He coAepXaTbCA CBEeAEHUS, COCTaBMsOWME rOCydapCTBEHHYHO UMK
WHYIO OXpaHsiemyto doegepanbHbIM 3aKOHOM TalHy.

[OKyMeHTbl, MaTepuanbl W WX KONUKW, NPEeACTaBMNEHHbIE T[paX4aHMHOM  MNpwu
paccMOTPeHUN ero obpalleHnin, nognexart BO3BpaTy rpaxkaaHuHy rno ero npocsbe.

18.2. CnpaBo4Hyto paboTy nNo paccMoTpeHuto obpalleHuin rpaxgaH segeT otgen (no
obpalleHnam Ha mms rnaebl ropoackoro okpyra CtynmHO MockoBckonm obnactu), a Takke U
oTpacneBble ((PYHKUMOHANbHbLIE) OpraHbl agMUHUCTPaUMM ropoackoro okpyra CTynuHoO
MockoBckorn obnacTtu.

OTtmen perynspHO WHgopMUpyeT rnaBy ropoackoro okpyra CtynmHo MockoBcKow
obnactn, 3amectutenen rnasbl agMUHUCTPauUMM ropoackoro okpyra CTynuHO MOCKOBCKON
obnactn, pykoBoauTenen oTpacrnesBblX ((PYHKLMOHAmNbHbIX) OpraHoB  agMWHUCTPaLUK
ropogckoro okpyra CtynuHo MockoBckon obnactm o KonmMyecTBe W xapaktepe obpalueHuin
rpaxkgaH, NoCTynarLmnx B agMUHUCTPaLNIO.

18.3. CnpaBkn no BOMpocam pacCMOTpeHust obpalleHun rpaxgaH npeaocTaBnsoTCa
paboTHMKaMn, cneumnanbHO Ha3HAYEeHHbIMU PYKOBOAUTENSAMM OTpacneBbiX ((PYHKLMOHANbHbIX)
OpraHoB Ans  npegocTaBneHuss Takow  uHdopmauum. CnpaBoyHas  MHGOpMaums

npeaocTaBnsieTcs Npu NMMYHOM obpaLLeHnn rpaxkaaH unu NocpeacTBoM TernedoHa.



18.4. CnpaBku NpeaoCcTaBnsoTCA No creayoLwmmM Bonpocam:

- 0 Nony4yeHnn obpaLleHnsa 1 HanpaBfeHMM ero Ha pacCMOTPEHME NO NPUHAASIEXXHOCTU;

- O MPOANEHNN CPOKa pacCMOTPEHUS obpaLLeHs;

- 0 pesynbTatax pacCMOTpPeHUs obpaLleHus.

18.5. MHdopmauus o paccMoTpeHun obpalleHnin npegoctaBnsaeTca exegHesHo ¢ 9.00
no 17.00, kpome BbIXOAHbIX U NMpa3gHUYHbBIX OHEN.

18.6. Npun nony4eHnn 3anpoca no TenedoHy, COTPYAHUK oTaena:

- Ha3blBaeT HaMMeHOBaHWe opraHa, B KOTOPbI MO3BOHWUI rPaXaaHuH;

- NpeAcTaBnsaeTCd, Ha3BaB CBOK (paMununio, UMs U OTYECTBO;

- Npegnaraet aboHeHTY NpeacTaBUTbLCS;

- BbICNYLUMBAET U YTOYHAET NpU HEOBXOOUMOCTU CyTb BOMNPOCA;

- BEXIMNBO, KOPPEKTHO M NTAKOHUYHO AaeT OTBET MO CyLecTBY BOMNpOCa;

- PU HEBO3MOXHOCTM B MOMEHT oObpalleHus OTBEeTUTb Ha MOCTaBMEHHbIA BOMPOC
npegnaraeT obpaTuBLIEMYCS C BOMPOCOM rpaxgaHuWHy Nepe3BOHUTb B KOHKPETHbIN OeHb U B
onpeaeneHHoe BpeMs; K HasHa4YeHHOMY CPOKY crneuunanucT oTaena nogrotasnmBaeT OTBeET.

18.7. Bo Bpemsi pasroBopa C O0OpaTMBWIMMCS TrpaXxg4aHWHOM COTPYOHUK OTAena,
Ha3Ha4YeHHbI ONA NpeaoCTaBNeHnsa CnpaBoK, OOIDKEH NPOU3HOCUTL CnoBa 4eTko, msberatb
«napannesibHbIX PasroBOPOB» C OKPYXKaLWMMKU N0gbMU U HE NMpepbiBaTbh PasroBop Mo NpUYmnHe
NOCTYNfeHns 3BOHKa Ha ApYyron annapar.

18.8. PesynbTaTtoM NpegocTtaBneHnst cnpaBoyHOW nHopmaumm npyu M4HOM obpalleHmm
rpaxgaHuHa wnn no TenegoHy sBnseTca WMHGOPMUPOBaHME T[paXdaHWHa Mo CyLecTBy

obpalleHnsa B yCTHOM chopme.

19.KoHTponb 3a paccmoTpeHnemM obpalleHui

19.1. KOHTpOnb 3a NOMHOTOM N KA4eCTBOM PacCMOTPEeHUs1 obpalleHn rpaxkaaH BKovaeT
B cebs npoBeaeHne aHanuaa cobnioaeHnsa CPoKoB M MOMHOTbI PACCMOTPEHUS MOCTABMNEHHbIX B
oOpalleHnax BOMPOCOB, nNpoBefeHMe MpPOoBepOoK (B TOM 4uUCre C Bble3gOM Ha MecCTO),
BbISIBIEHNE N YCTPAHEHWEe HapyLIEHUA NpaB W 3aKOHHbIX NMHTEPECOB rpaxgaH, pacCMoOTpeHue,
NPUHATUE PELLEHNA N NOArOTOBKY OTBETOB Ha OOpalleHusi, cogepkalumx xanobbl Ha pelleHus,
AencTeus (6e3gencTsms) AOMKHOCTHBIX NAL,.

19.2. TeKkywnn KOHTPOMb 3a cobnogeHnem nocnenoBaTenbHOCTU EUCTBUN U MPUHATUEM
peleHnn cneymannctaMm OoCyLWeCcTBASETCS PYKOBOAUTENSAMU OoTpacneBbiX (YHKUMOHANbHbIX)
OpraHoB agMWHUCTpauumn ropoackoro okpyra CtynmHo MockoBckon obnacTu.

19.3. Ha KOHTPOMnb UCMOMHEHMSA CTaBATCA BcCe obpalleHus, NOCTynMBLUME HA MMS FNaBbl

ropoackoro okpyra CtynmHo MockoBckon obnacTw.



19.4. B 06s3aTenbHOM MOpsiAKE OCYLLECTBAAETCS KOHTPOSib 32 UCMOSNTHEHMEM MOPYYEHUI
'y6epHaTtopa MockoBcko obnactu, u4neHoB npaBuTenbctBa MockoBckon obnacTu,
Mpeacepatena MockoBckon obnactHon [ymbl, YNOAHOMOYEHHOrO MO MpaBam 4enoBeka B
MockoBckon obnactun. CpoKk pacCMOTpeHUst Taknx obpalleHun yctaHaBnuBaeTcs B 15 gHen.
lMpooneHne 3Toro cpoka NPOM3BOAUTCS [faBon ropoackoro okpyra CtynmHO MocKoBcCKowm
obnactn.

19.5. OG6paweHne moxeT ObiTb BO3BpPALLEHO WCMOMHUTENO AN MOBTOPHOMO
pacCMOTPEHUS, eCriv U3 MOSTyYEHHOro OTBeTa criedyeT, YTO pacCMOTPeHbl He BCe BOMPOCHI,
nocTaBfneHHble B obpalleHun, Wnnm OTBEeT He COOTBETCTBYET MpeAbsBrsieMblM K Hemy
TpeboBaHUAM.

19.6. KoHTponb 3a cobngeHMeM CpPOKOB pPacCMOTPEHUSA MMUCbMEHHbIX obpalleHunin
rpaxgaH, MOoCTynMBLUMX Ha uMs rnaebl ropoackoro okpyra CrtynuHo MockoBckon obnactu,
OCYLLIECTBNAOT CneunanucTbl oTaena, HavyanbHUK KOTOPOro exeHeaenbHO UHOPMUPYET rnasy
ropoackoro okpyra CtynmHo MockoBckon o6niactv Ha onepaTUBHbLIX COBELLAHUAX O COCTOSAHUM
paboTbl ¢ obpalleHnamMn B agMuMHUCTpaLumm ropoackoro okpyra CtynmHo MockoBckon obractu,
HanpasnsieT B oTpacnesBble (PyHKUMOHAamNbHbIE) OpraHbl HanoMmHaHuA 06 obpalleHusX, Cpok

pacCMOTPEHUS KOTOPbIX UCTEK U (MNK) 3akaH4YMBaeTCs Ha NpeacTosLlen Heaene.

20.06xanoBaHne peLleHns, NPUHATOro No obpaLLeHmto

paxaaHWH BrnpaBe oGXxanosaTb pelleHne, MPUHSTOE Mo pesdynbTaTaM PacCMOTPEHUs ero
obpallleHns1 B BbIWECTOSLINA OpraH, BbILIECTOSILLEMY [OOMKHOCTHOMY IuUy WNM B Cyd, B

nopsiake, NnpeaycMoTpeHHOM 3akoHogaTennbcTtBoM Poccuinckon ®epepaunn.



[MpunoxeHne

K pernameHTy paccMoTpeHusa obpalleHui
rpaxxgaH B agMMHUCTPaLmMm rOpoOACKOro okpyra
CtynuHo MockoBckon obnacTu

NHOOPMALINA
O MEeCTOHaxoXAeHUW, NOYTOBOM aZpece, CNpPaBOYHbIX TeNedOHHbIX HOMepax agMUHUCTpauLnn
ropogckoro okpyra CtynmHo MockoBckorn obnactum
n odpuumansHOM canTte agMuHucTpauumn, CoseTa genyTaToB
N KOHTPOJSIbHO-CYETHOM Nanatbl ropoackoro okpyra CtynnHo MockoBckon obnacTtu

AQpec MeCToHaxoXaeHus agMUHUCTpaunmn ropoackoro okpyra CtynuHo MockoBckon obnacTu:
MockoBckass obnacTtb, ropoackon okpyr CtynuHo, ropog CTtynuHO, ynuua AHAponosa, OOM
43a/2.

MouToBLIN agpec agMUHUCTpauuK ropoackoro okpyra CtynnHo MockoBckon obrnacTtu: ynuua
Angponosa, gom 43a/2, ropog CtynuHo, ropogckon okpyr CtynuHo, MockoBckasi obnacTb,
142800.

TenedoHHbIN HOMep oTaena no paboTe ¢ obpalweHusMn rpaxgaH u Oenonpov3BOACTBY
ynpaBneHus no obecnevyeHno AeATeNbHOCTM agMWHUCTPauUMK ropoackoro okpyra CTynmMHO
MockoBckon obnactu: 8 (496) 642-78-01.

TenedoHHbIN HOMEpP NMpUeMHOM rnaebl ropoackoro okpyra CtynuHo MockoBckon obnactu: 8
(496) 643-15-56, 8 (496) 643-15-59.

OdmumnaneHbin cant agmuHucTpaumm, CoBeTa [enyTatoB U KOHTPOSbHO-CHYETHOW nanarthbl
ropoackoro okpyra CtynuHo MockoBckor obnactn B MHOPMaLMOHHO-TENEKOMMYHMKALMOHHOWN

cetn «HTepHeT»: stupinoadm.ru.



